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Download and Install Splashtop on your Remote Computer or Tablet

to access software on NJCU Lab Computers (see Step 1 and Step 2)

Step 1- Getting Started by accepting the invitation.

Phone: 201-200-3350

An invitation will be sent to all faculty that will have access to using Splashtop. Once the invitation has been
sent, faculty will need to find the invitation in their NJCU Email account and click on the link to accept the
Splashtop invitation. (Please check your Spam or Junk folders, if needed.)

Splashtop <no-reply@my-mail.splashtop.com>
G 5 9 >

Thu
To:

CAUTION: This email originated from outside the University. Do not click on links, open attachments, or respond unless
you recognize the sender and can validate the content is safe.

a: splashtop’

helpdesk@njcu.edu has invited you to use Splashtop.

With Splashtop, you will be able to access your computers from any other computer or mobile devices,
from anywhere!

Just complete these 3 simple steps: ,

1. Accept the invitation from your administrator.

2. On the computers or mobile devices you want to remote from, install the free Splashtop Business app
and log in.

3. After logging in, you will see all the computers your admin has granted you access to. Connect simply by
cifcking on the "Connect” button in the Splashtop Business app. If you don't see any computers, please ask
your admin to help you set up the computers you want to remote to.

- The Splashtop Team

Please see the next set of instructions to create your Splashtop account
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Step 2 — Creating your Splashtop Account

Once you accept the Splashtop invitation you will be brought to an account creation page where you will enter
your name and choose a secure password. After you create your Splashtop account you no longer need to access

the dashboard from your web browser.

a\' splashtop’

&

Please choose a password fo create your account and join the team.

Create Splashtop Account 1. Enter your First

and Last Name.
—

W@njcu.edu

2. Enter a password
that you create and
confirm it by

entering it again.

Passwords must include

3. Be sure to com p|ete - al least 8 characters

"y, " - at least 1 lowercase letier, 1 uppercase letter and 1
the "I'm not a robot g

security test and check - no commonly used words

the Terms of Service box.

f x|

\/ I'm not a robot
reCAPTCHA

4. Click here to Create
| agree to the Splashtop Terms of Service and Privacy Policy your SP|aShtOp account.

Please move on to the next set of instructions below to start using Splashtop to remote into
NJCU Lab Computers.
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Step 3 - Download and install the Splashtop App.
For Windows or MAC computers/laptops:

1. Use this link to download the Splashtop Business App. (The download will be specific for your device.)
2. Click the Save File button and take note as to the location where the file is being saved.
3. Navigate to the downloaded file and double click on the file to begin installing the Splashtop Business

app.

For Mobile and Tablet devices:

Download the Splashtop Business App using the appropriate link for your device:

GET ITON #  Download on the
_ . Google Play ll @ App Store

kindle

Please see the next set of instructions to Log into the Splashtop Business app
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https://www.splashtop.com/app
https://www.amazon.com/Splashtop-Inc-Business/dp/B011168LIE/ref=sr_1_8?s=mobile-apps&ie=UTF8&qid=1492123962&sr=1-8
https://play.google.com/store/apps/details?id=com.splashtop.remote.business
https://apps.apple.com/us/app/splashtop-business/id650739354
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Using Splashtop to access software on NJCU Lab Computers
(after Splashtop has been downloaded & installed on your remote device)

Login from the Splashtop Business App (using the Single Sign-On login link):

1. Once the Splashtop Business app has been installed, the application will automatically start up the first
time. Otherwise, it may be necessary to locate the installed application and run it manually.

2. When the Splashtop Business App opens, enter your NJCU email and password, and click log In.
(If you prefer to avoid logging into the Splashtop Business App each time you use the application, you can check

the “Stay logged in” box.)

#: Splashtop Business

File View 505 Window Help

& splashtop business

‘ @njcu.edu ‘

**************

iStay logged in:

Forgot your password?

Single Sign-On login

( Sign up for a free trial )

Leamn more about Splashtop Business

After logging in, a list of all computers that you have been granted access to will appear.
(see the below image for details)
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Choose an available computer to connect to by clicking on the “Connect” button in the Splashtop Business App.

If you do not see any computers in the list, please contact the NJCU HelpDesk to ensure you have been granted the
required access.

NOTE: Computers that are available to connect to will NOT have a green circle and no double ended arrow.

File View S05 Window Help
C &l |

v PSB-Lab B (23)

PSB-PC (001) I R

PSB-PC (002) This is an example showing a
computer that is AVAILABLE.

PSBPC(003) Notice there is no green circle
around the monitor and no double

PSB-PC (004) ended arrow.

PSB-PC (005)

This is an example showing a
PSB-PC (006) computer that is NOT AVAILAELE
and is already in use by another user.

PSB-PC (007)

PSB-PC (008)

PSB-PC (009)

PSB-PC (010)

NOCODCECECOC

PSB-PC (011) v

A window will open displaying a screen with a message.
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(see below for next steps and images for details)
1. Click the Okay button, and then the login Screen will be displayed where you will enter your NJCU ID
number for the Username and then your NJCU Gothic Password. You will then click the Sign In button.

Information Technology at NJCU

Enter root\NJCU Username

(First Letter of your First
name and then Last Name)

\ Other user
e |

Enter your NJCU / S Click here to Log In
Gothic password How
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Step 2 — Disconnecting from a Computer

Please note that you should always save your work on a cloud storage solution (OneDrive, Google Drive, Box, etc.) or
on your local computer (the computer or device you are using to remote) before disconnecting from a remote

computer.

1. Once you have securely saved your work and other information you may first Log Off of the user
session by finding the Log Out option. (see images below for reference)

New Jersey City University provides a
diverse population with an excellent

e\ Y education. The University is committed
L ﬂ )9)

¢ to the improvement of the educational,

A ‘

\2, s smmewsam ', cultural, socioeconomic, and
X Click the Log off buttonto | ; R
P esea vironment of the surrounding

il urvaimn region and beyond.

I L

" Click here to open the Start Menu

Click here to disconnect
from the remote computer
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