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Download and Install Splashtop on your Remote Computer or Tablet 

to access software on NJCU Lab Computers (see Step 1 and Step 2) 

 

Step 1- Getting Started by accepting the invitation. 

 

An invitation will be sent to all faculty that will have access to using Splashtop.  Once the invitation has been 

sent, faculty will need to find the invitation in their NJCU Email account and click on the link to accept the 

Splashtop invitation. (Please check your Spam or Junk folders, if needed.) 

 

 

 

 

 

Please see the next set of instructions to create your Splashtop account 
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Step 2 – Creating your Splashtop Account  

 

Once you accept the Splashtop invitation you will be brought to an account creation page where you will enter 

your name and choose a secure password. After you create your Splashtop account you no longer need to access 

the dashboard from your web browser. 

 

 

 

 

 

 

 

Please move on to the next set of instructions below to start using Splashtop to remote into 

NJCU Lab Computers. 
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Step 3 - Download and install the Splashtop App. 

 

For Windows or MAC computers/laptops: 

 

1. Use this link to download the Splashtop Business App. (The download will be specific for your device.) 

2. Click the Save File button and take note as to the location where the file is being saved. 

3. Navigate to the downloaded file and double click on the file to begin installing the Splashtop Business 

app.  

 

For Mobile and Tablet devices: 

 

Download the Splashtop Business App using the appropriate link for your device: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please see the next set of instructions to Log into the Splashtop Business app 
  

https://www.splashtop.com/app
https://www.amazon.com/Splashtop-Inc-Business/dp/B011168LIE/ref=sr_1_8?s=mobile-apps&ie=UTF8&qid=1492123962&sr=1-8
https://play.google.com/store/apps/details?id=com.splashtop.remote.business
https://apps.apple.com/us/app/splashtop-business/id650739354
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Using Splashtop to access software on NJCU Lab Computers 

(after Splashtop has been downloaded & installed on your remote device) 

 

Login from the Splashtop Business App (using the Single Sign-On login link): 

 

1. Once the Splashtop Business app has been installed, the application will automatically start up the first 

time. Otherwise, it may be necessary to locate the installed application and run it manually. 

2. When the Splashtop Business App opens, enter your NJCU email and password, and click log In. 

(If you prefer to avoid logging into the Splashtop Business App each time you use the application, you can check 

the “Stay logged in” box.) 

 

 
 

 

After logging in, a list of all computers that you have been granted access to will appear. 

(see the below image for details) 



 
 

Department of Information Technology 
2039 John F. Kennedy Blvd., Jersey City, New Jersey 07305                                                                       Phone:   201-200-3350 
 

 
5 | P a g e  

 

 

Choose an available computer to connect to by clicking on the “Connect” button in the Splashtop Business App.  

 

If you do not see any computers in the list, please contact the NJCU HelpDesk to ensure you have been granted the 

required access.  

 

NOTE:  Computers that are available to connect to will NOT have a green circle and no double ended arrow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A window will open displaying a screen with a message. 
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(see below for next steps and images for details) 
1. Click the Okay button, and then the login Screen will be displayed where you will enter your NJCU ID 

number for the Username and then your NJCU Gothic Password. You will then click the Sign In button. 
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Step 2 – Disconnecting from a Computer 

Please note that you should always save your work on a cloud storage solution (OneDrive, Google Drive, Box, etc.) or 

on your local computer (the computer or device you are using to remote) before disconnecting from a remote 

computer. 

1. Once you have securely saved your work and other information you may first Log Off of the user 

session by finding the Log Out option. (see images below for reference) 

 

2. Once you are Logged Off and have returned to the Login Page you can then click the disconnect button. 

 


